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Introduction

As never before, health care providers face multifaceted and complex challenges to caring 

for their patients. At the same time, clinics are struggling to deal with staffing shortages and 

burnout at an unprecedented level. 

This guide outlines four ways your pharmacy partner can alleviate the burdens caused by 

staffing shortages. The result? Improved care for patients, reduced burden on staff and 

increased operational efficiency. 

Four ways your pharmacy partner can 
help alleviate burdens caused by 
staffing shortages



Four ways a hands-on pharmacy partner can help relieve 
burdens for your team:
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1. Expertise in complex care and multiple medication regimens
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2. Build relationships with your patients and clinic teams

Pharmacists with expertise in complex care can significantly improve  

medication adherence and increase quality of life. Compared to traditional 

retail pharmacies, people who use Genoa Healthcare® experience: 

• 90% medication adherence rates

• 40% fewer hospitalizations

• 18% fewer emergency room visits

Together, we assess patients’ needs and provide treatment and tools to help 

them stay healthy. 

Genoa pharmacies develop close partnerships with providers and clinic staff, 

and trusting relationships with the patients they serve. Small, dedicated 

pharmacy teams learn their patients’ names, understand their needs and help 

them overcome barriers to care. Patients are treated with compassion and 

respect, and receive personal touches such as birthday cards and annual gifts 

of calendars featuring artwork from Genoa’s yearly consumer art contest.

FIGURE 1:  
Artwork by Genoa Healthcare consumers 
from the 2021 Annual Art Contest
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3. Help with prior authorizations and payment support

A strong integrated pharmacy 
partner can make a dramatic 
difference for your clinic 
and the people you serve.

Visit www.genoahealthcare.com to start the conversation.

Offering consistent and convenient access to long-acting injectables (LAIs), new 

therapies, and medications within your clinics is vital to the health and safety of 

your patients. You should expect a pharmacy partner that can provide LAIs and 

multiple treatment options on site.

4. Improving accessibility to treatment options

Issues with health insurance often become apparent when a patient goes 

to the pharmacy to pick up a medication. The medication may require prior 

authorization, or the patient may not be able to afford a medication. Integrated 

pharmacists can help with prior authorization, or, if needed, consult a physician 

to find an alternative medication.


